govAccess Health Check List

· Favicon (1:20)
· 128x128 pixel PNG file - type of file that doesn’t have a background, can be transparent
· Send to support and a dev will set up. Takes a couple of weeks
· Site Search 2.0 (2:33) 
· content filter types, ie select a specific department or what content type it is (news/calendar event)
· SS 2.0 and Laserfische DO NOT integrate
· No real way to check ahead of time if they have laserfische. Just ask client if they have it. 
· Different from google custom search engine (ex. Corona, CA)
· Essentially looks like google search results 
· if you delete or add a page, you have to wait days/weeks/months for it to disappear from results – not with SS 2.0
· Very low maintenance and easy to setup
· Gives good accurate results
· Clients may still have enterprise search (ex. Suwanee, GA)
· It’s slow to index and the results aren’t very good. Support can setup a test page for them
· It’s the worst and client should move to SS 2.0
· Doesn’t have SSL cert or HTTPS – (ex. Buena Park, CA)
· Rarely seen
· Will have a lock next to URL if SSL cert is enabled
· URL will also have HTTPS if SSL cert is enabled, only HTTP if not
· An extra layer of website security to protect against outside threats
· We provide a free SSL cert to those who we host
· Have support turn it on for them
· ADA compliance (7:55)
· Accessibility page/ADA page
· You want this to be obvious – ideally in the footer or in one of the menus. Easy to see (Montgomery, AL)
· Tool to help create Accessibility Statement (ex of accessibility statement)
· Last resort is to do a search for accessibility/ada compliance
· IMPORTANT: Put contact info (number/email) for community to report ADA issues.
· If someone has a disability and they can’t let you know they’re having a hard time finding something, legal action can be taken 
· [bookmark: _GoBack]SiteImprove
· Only have error as the setting w/ A compliance
· Skip content or bypass link
· You can use tab to go thru stuff.
· Have to tab thru everything
· Applicable to all internal pages – a lot of our websites don’t have that
· This significantly improves for disabled
· Improve accessibility compliance
· Clayton will send me an example of a ticket to have this added
· Doesn’t affect the website at all. Just take care of it.  2-4 weeks before added
· Not liable for not having it. Having it worked on is enough to have them covered from a liability standpoint.
· Home page slide show
· If the images have text, that’s a no no cause screen readers can read an image
· Can possibly have alt text, but it’s not a good idea to do
· Bad example is if they have multiple sentences on this. 
· Emergency Banners/Internal pages
· Will have a link “Read more/click here”
· Not great cause screen readers cause they just see “read more”
· Instead link something descriptive
· Have more specific text linked
· Dupe link text
· Each link should have a unique link name if they go to different pages
· Can be confusing if both links have the same name
· Will pop up in siteimprove
· Make sure it’s something they can control
· Google analytics (28:12) – set a 3 month window on top right
· https://dev6.visioninternet.com/uxreports/AnalyticsReport
· Entrances by Full Referrer
· Anything unusual to note. 
· Anybody that has more than 10x of the amount of facebook or referral, they don’t have a great facebook page.
· Careful to note that you’re just noting something
· Most Popular pages
· Using search, great job, good communication
· Use traffic views to suggest microsite/subsite
· Acquisition>Social> Network referrals
· Shows what social media sites are bringing you the most website traffic
· https://analytics.google.com/analytics/web/provision/?authuser=0&utm_source&utm_medium&utm_term&utm_content&utm_campaign#/provision
· Page Analytics – chrome add on
· Will show you the percentage of each link traffic
· Log in to CMS
· 
