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Background

granicus.com

Starting in August 2020, eNotify functionality within the CMS is being replaced with a new
integration with govDelivery. CMS content editors will still be able to send email notifications
for News Stories, Calendar Events, Job Posts, and RFP Posts, but instead of using the
eNotification tool, they will now leverage a process based on the govDelivery infrastructure:
“Send by govDelivery.”

This integration will provide the following free benefits to govAccess clients and their
constituents:

1. It will provide more stability, scalability and reliable delivery for notifications.

2. Notification subscribers will now have access to content from other municipalities in the
widespread govDelivery network.

3. Notifications will be based on a single email and bulletin template specifically branded for
a client’s institution.

(Clients with both govAccess and govDelivery will be able to base bulletins on any template in their
library.)


https://support.granicus.com/s/article-group/a8C4A000000Xak3UAC/govdelivery

How the Integration Works

1. The CMS is configured by support to send email via govDelivery.

a. “eNotification” sign-up widgets on site pages are replaced with “govDelivery”
widgets and “govDelivery” overlays are applied to site pages where and if desired.

b. “Topics” are created in govDelivery to match existing enotification “Categories”
(Users now subscribe to topics, not categories.)

c. Existing enotification subscribers are uploaded to govDelivery.
d. The enotification component is disabled in the CMS.

2. CMS Content Editors set content for enotification by checking the “Send email
notification (powered by govDelivery)” checkbox and assigning it to the desired topic(s).

3. Content can still be assigned to “Categories,” but only for the purpose of filtering what
appears in associated widgets.

4. Users subscribe to topics via a govDelivery sign-up page and receive emails and
associated bulletins generated by govDelivery.
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1. The CMS is configured by support to send
email via govDelivery. (The eNotifications
component is disabled.)
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“eNotification” sign-up widgets on site
pages are replaced with “govDelivery”
widgets (govDelivery sign-up overlays are
applied as needed)
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govDelivery sign-up
overlays are placed on
the homepage and
interior pages as
desired.

CITY OF

TAYLORSVILLE

UTAH -

STAY CONNECTED

Sign up for the latest news and updates
from The City of Taylorsville, Utah.

Email Address

SUBSCRIBE

No Thanks Remind Me Later




“Topics” are created in govDelivery to
match existing enotification “Categories”
(Users now subscribe to topics, not
categories)



Categories Category Topics

"Topics" in govDelivery =
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Management of topics will be done through govDelivery. govAccess clients who don’t also own the full
govDelivery product must rely on support to make additions/changes.
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4. CMS Content Editors set content for
enotification by checking the “Send email
notification (powered by govDelivery)”
checkbox and assigning it to the desired

topic(s).




Ne

You check this box for every
ws/Calendar/Job Post/RFP item

you want sent out as a notification
email and govDelivery bulletin, then
select the appropriate Topic(s) listed
below.

Send email notification (powered by govDelivery) |
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Agendas/Minutes
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Economic Development

Planning & Zoning

L L
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5. Content “Categories” in the CMS now only
function to filter what appears in
associated widgets.
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@ granicus.com
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6. Users subscribe to topics via govDelivery
and receive emails and bulletins generated
by govDelivery.
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[® ryimouty

Welcome | s

Quick Subscribe for gar.at.vision@gmail.com

City of Plymouth, MN offers updates on the topics below. Subscribe by checking the boxes;

unsubscribe by unchecking the boxes.
Access your subscriber preferences to update your subscriptions or modify your password
or email address without adding subscriptions.

Subscription Topics
= [ City of Plymouth, MN
= [ Public Maetings
= [ City Council
[ Regular Council Meeting Agenda & Minutes

[l special Council Meeting Agenda & Minutes

E [l committees & Commissions
[l {EDA) Economic Development Autharity Agenda & Minutes
[Tl (eQC) Environmental Quality Committee Agenda & Minutes
[[1 (HRA) Housing & Redevelopment Autharity Agenda & Minutes
[ (PC) Planning Commission Agenda & Minutes
[ (PRAC) Parks & Recreation Advisory Commission Agenda & Minutes

[l charter Commission Agenda & Minutes

= [ City News & Events
[INews and Events
[ 2040 Comprehensive Plan
O city Newsletter @
[ Recreation Newsletier &
I Farmers Market Newsletter @
[ Fieldhouse — Walking & Jogging Availability/Updates @
[l senior Newsletter — Grapevine &

[ snow Emergency Alerts

govDelivery sign-up overlays and
widgets on govAccess website
now direct visitors to a
govDelivery Quick Subscribe
page, where they can select the
topics they want to receive
notifications for.
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Example of the email
topic subscribers
receive.

Nueces County, TX: Grab & Go Reopening Phase at Keach Family Library October 5th

Email (HTML) Email (Plain Tesxt)

From: "Muaces County, Taxas" <nuecesco@public govdelivery.com:s

Subject: Mueces County, TX: Grab & Go Reopening Phase at Keach Family Library October S5th

Grab & Go Reopening Phase at Keach Family Library October 5th
Occupancy limits and additional health and safety parameters in place to increase safe
access to library resources

Post Date: 10/02/2020 10:03 AM

Nueces County Keach Family Library will reapen on Monday, October 5, 2020 for Grab & Go
services. This reopening to the public moves the library into Phase Three of its Reopening Plan. The
plan is in place to allow the library to open to the public safely and responsibly and to pivot back 1o
previous phases if COVID-19 cases should rise and new shut-dawns announced.

“We ane excited to reopen the library for the community,” said library director |da Garza. "The health
and safety of our employees and patrons is our number one priority and. as a result, the library
axperience will feel a little different when visitors returm.”

The Grab & Go service allows visitors to use the computers and coplenfax to enjoy the library and
continue to pick up books Curbside.

Retuming visiters can expect the following changes and guidelines when they enter the library:

» Visitors experiencing any COVID-19 related symptoms should not enter the library.

» Oeccupancy is limited to 10 visitors

All vigitors 10 years and old and older are required o wear a face mask covering the nose and
meuth when in the [ibrary and interacting with others. Disposable face masks will be available
at the liorary entrance for those who do not have one. Visitors who cannot wear a face mask for
medical reasons are encouraged to use the library's Curbside services.

» Library items returned through our drop box and automated return will be set aside for up to 72
hours before recirculating to the public,

Hand sanitizer stations are visible throughout the library.

Public computers will be available for limited times and must be reserved through a NCPL
librarian/staff or online.

» Al study and meeting rooms are closed.

Mueces County staff regularly disinfects all high-touch surface areas and the library has
increased cleaning protocols and ventilation throughout the bullding.

Additionally, visitors are encouraged to continue using the library’s many online resources.

Fer more information about Nueces County Keach Family Library's response to the ({COVID-13) visit
MNueces County Library Grab & Go
il

Click here for more information

SUBSCRIBER SERVICES:
Manage Subscriptions | Unsubserise All | Help

Thia email was seni i Emiil Addrass using GesDalvary Communicatons Cewd on bafall of: Nusces County, Taxas - 501 Lecpard 5t - Corpus [ ]

Chis, T 75401 JOVDELIVERY
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Example of the online bulletin
topic subscribers receive a link
to via email.

For govAccess clients who don’t
have govDelivery, all bulletins
use a single, default template
branded for their municipality.
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Nueces County, TX

Nueces County, TX: Grab & Go Reopening Phase at Keach Family Library October 5th
Nueces County, Texas sent this bulletin at 10/02/2020 10:05 AM COT

Grab & Go Reopening Phase at Keach Family Library October 5th
Occupancy limits and additional health and safety parameters in place to increase
safe access to library resources

Post Date: 10/02/2020 10:03 AM

Nueces County Keach Family Library will reopen on Monday, October 5, 2020 for Grab & Go services. This
recpening to the public moves the library into Phase Three of its Reopening Plan. The plan is in place to allow the
library to open to the public safely and responsibly and to pivot back to previous phases if COVID-19 cases should
rise and new shut-downs announced.

“We are excited to reopen the library for the community,” said library director Ida Garza. “The health and safety of
our employees and patrens is our number one priority and, as a result, the library experience will feel a little
different when visitors return.”

The Grab & Go service allows visitors to use the computers and copier/fax to enjoy the library and continue to pick
up books Curbside.

Returning visitors can expect the following changes and guidelines when they enter the library:

Visitors experiencing any COVID-19 related symptoms should not enter the library.

QOccupancy is limited to 10 visitors

All visitors 10 years and old and clder are required to wear a face mask covering the nose and mouth when
in the library and interacting with others. Disposable face masks will be available at the library entrance for
those who do not have one. Visitors who cannot wear a face mask for medical reasons are encouraged to
use the library’s Curbside services.

Library items returned through our drop box and automated return will be set aside for up to 72 hours
before recirculating to the public.
Hand sanitizer stations are visible throughout the library.

Public computers will be available for limited fimes and must be reserved through a NCPL librarian/staff or
online.

All study and meeting rooms are closed.

Nueces County staff regularly disinfects all high-touch surface areas and the library has increased cleaning
protocols and ventilation throughout the building.

Additionally, visitors are encouraged to continue using the library’s many online resources.

For more information about Nueces County Keach Fami t Mueces County
Dy Rk This link directs to the

e source item on your

Click here for more information site.

Subscribe to updates from Nueces County,
Texas

Email Address SUBSCRIBE

Share Bulletin

GO0
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Things to Know About the Integration



Things to Know About the Integration
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ALL govAccess clients will be moved to Send by Delivery by Q2 2022, at the latest.

Most administrative tasks related to Send by govDelivery will be handled in
govDelivery by support, and will not be accessible via the CMS. This includes:

 Adding/Deleting topics
* Viewing/changing subscriber records

 Selecting the template bulletins will use

(For clients without the full govDelivery product, only one default bulletin template will be
available. Clients with both govAccess and govDelivery will be able to select any bulletin
template in their library.)
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Things to Know About the Integration (cont’d)

* Viewing email delivery status info (sent/received/opened/etc.)

(For clients without the full govDelivery product, support will initially perform the tasks above on
request, and users can sign up to receive a monthly digest of email delivery status info. Some of this
functionality, however, will be added to Send by govDelivery in a future software update, eliminating

the need for support assistance.)

Email campaigns can no longer be generated via the CMS

granicus.com
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