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Starting in August 2020, eNotify functionality within the CMS is being replaced with a new
integration with govDelivery. CMS content editors will still be able to send email notifications
for News Stories, Calendar Events, Job Posts, and RFP Posts, but instead of using the
eNotification tool, they will now leverage a process based on the govDelivery infrastructure:
“Send by govDelivery.”

This integration will provide the following free benefits to govAccess clients and their
constituents:

1. It will provide more stability, scalability and reliable delivery for notifications.

2. Notification subscribers will now have access to content from other municipalities in the
widespread govDelivery network.

3. Notifications will be based on a single email and bulletin template specifically branded for
a client’s institution.

(Clients with both govAccess and govDelivery will be able to base bulletins on any template in their
library.)

Background

https://support.granicus.com/s/article-group/a8C4A000000Xak3UAC/govdelivery
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1. The CMS is configured by support to send email via govDelivery.

a. “eNotification” sign-up widgets on site pages are replaced with “govDelivery” 
widgets and “govDelivery” overlays are applied to site pages where and if desired.

b. “Topics” are created in govDelivery to match existing enotification “Categories” 
(Users now subscribe to topics, not categories.)

c. Existing enotification subscribers are uploaded to govDelivery.

d. The enotification component is disabled in the CMS.

2. CMS Content Editors set content for enotification by checking the “Send email 
notification (powered by govDelivery)” checkbox and assigning it to the desired topic(s).

3. Content can still be assigned to “Categories,” but only for the purpose of filtering what 
appears in associated widgets.

4. Users subscribe to topics via a govDelivery sign-up page and receive emails and 
associated bulletins generated by govDelivery.

How the Integration Works



1. The CMS is configured by support to send 
email via govDelivery.  (The eNotifications
component is disabled.)



5granicus.com



2. “eNotification” sign-up widgets on site 
pages are replaced with “govDelivery” 
widgets  (govDelivery sign-up overlays are 
applied as needed)
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govDelivery sign-up 
widget replaces 
eNotification widget 
throughout the site.
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govDelivery sign-up 
overlays are placed on 
the homepage and 
interior pages as 
desired.



3. “Topics” are created in govDelivery to 
match existing enotification “Categories” 
(Users now subscribe to topics, not 
categories)
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Management of topics will be done through govDelivery.  govAccess clients who don’t also own the full 
govDelivery product must rely on support to make additions/changes.



4. CMS Content Editors set content for 
enotification by checking the “Send email 
notification (powered by govDelivery)” 
checkbox and assigning it to the desired 
topic(s).
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5. Content “Categories” in the CMS now only 
function to filter what appears in 
associated widgets.
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6. Users subscribe to topics via govDelivery
and receive emails and bulletins generated 
by govDelivery.
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govDelivery sign-up overlays and 
widgets on govAccess website 
now direct visitors to a 
govDelivery Quick Subscribe 
page, where they can select the 
topics they want to receive 
notifications for.
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Example of the email 
topic subscribers 
receive.
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Example of the online bulletin 
topic subscribers receive a link 
to via email.

For govAccess clients who don’t 
have govDelivery, all bulletins 
use a single, default template 
branded for their municipality.



Things to Know About the Integration
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• ALL govAccess clients will be moved to Send by Delivery by Q2 2022, at the latest.

• Most administrative tasks related to Send by govDelivery will be handled in 
govDelivery by support, and will not be accessible via the CMS.  This includes:

• Adding/Deleting topics

• Viewing/changing subscriber records

• Selecting the template bulletins will use

(For clients without the full govDelivery product, only one default bulletin template will be 
available.  Clients with both govAccess and govDelivery will be able to select any bulletin 
template in their library.)

Things to Know About the Integration
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• Viewing email delivery status info (sent/received/opened/etc.)

(For clients without the full govDelivery product, support will initially perform the tasks above on 
request, and users can sign up to receive a monthly digest of email delivery status info.  Some of this 
functionality, however, will be added to Send by govDelivery in a future software update, eliminating 
the need for support assistance.)

• Email campaigns can no longer be generated via the CMS

Things to Know About the Integration (cont’d)
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