Pushing New Encoder Builds

1. Open up remote support site and Granicus site to identify encoder. Open remote support and sign in (See “important info” file for common passwords)
2. Stop services in Services app
3. Backup Program files: ProgramFiles>Granicus>(Livemanager and meeting server folders)
4. Backup GADS files: Gads>Packages>(Livemanager and meeting server folders)
5. Make a dated folder on the desktop for the backup.
6. Go to GADS site. Make copies of live manager and meeting server builds and enter information notes: “Push to latest RK”
7. Select the latest version in dropdown and then save.
8. Once this is done for both, click blue icon at the top of the folder directory and click “build”. A new screen will pop up, confirm you’re building.
9. In RemoteSupport window, open Debug View from start menu
10. Start services in Services app.
11. Watch debug view to look for obvious errors.
12. Close out debug view and refresh Services app to see that services have restarted.
13. Go to Granicus site and create a meeting with the encoder.
14. Go to RemoteSupport window and open Livemanager
a. If there is no desktop icon you can open commandprompt and run “ipconfig” command to get IP address and port number. Then open Internet Explorer and use this formula (with no brackets. Second field is port number) for getting to the LiveManager site: http://[[10.9.202.178]]:[[80]]/livemanager/default.aspx Options tab will allow you to create a desktop icon. Desktop icon won’t work if Chrome is default browser.
15. Open LiveManager and start meeting
16. Check on Granicus site to confirm the encoder is running and watch live feed to ensure its correctly configured.
17. Stop meeting in LiveManager
18. Check Granicus site again to make sure meeting was properly finalized and archived.
19. Close out windows in RemoteSupport and log off.
20. [bookmark: _GoBack]You’re done, son.
